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INSTALLATION

FIRST THINGS FIRST:

ÁPut together waste ink tank & set 
bottle securely on the ground

Á Insert CMYK ink into printer

ÁShake W1 & W2 for 50 seconds 
before plugging into printer

ÁConnect power cord & switch back 
switch to | (ON)

ÁPress & hold sub power button for 
more than 2 seconds and let go

ÁPlug Ethernet cable or set up Wi Fi

ÁTurn heat press on & set to 330° F
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IMPORTANT 

NEED TO KNOWS

ÁAlways leave your printer on to 
allow the machine to perform 
the necessary automatic 
maintenance. 

ÁAny time white ink is loaded into 
the X2 the printer MUST run the 
auto maintenance to avoid issues. 
If you know you will be away 
from the printer for more than 7
days, contact Technical Support 
for flush instructions.

ÁRemember, if the printer cannot 
clean itself while white ink is 
loaded for long periods of time 
and the print head carriage 
warranty may be voided.
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ÁDo not run the printer dry. 

ÁThe printer will stop performing 
the auto maintenance if any of the 
ink carts reads 0%.

Á It is recommended you replace 
your ink carts at 5% to avoid the 
possibility of your machine 
running dry and stopping the auto 
maintenance cycle.

Á Remember, if the printer cannot 
clean itself without ink loadedand
the print head carriage warranty 
may be voided.

ÁPerform daily and weekly 
maintenance. 

ÁEach DAYit is 
recommended that you run 
a nozzle check. 

ÁThis will help you 
understand how your print 
heads are firing and will 
help you to see potential 
issues before they become 
ǇǊƻōƭŜƳǎ ǘƘŀǘ ŎŀƴΩǘ ōŜ 
solved. 

ÁEach week, if white ink is 
loaded, you MUSTclean 
the heads and the 
maintenance station, EVEN 
IFȅƻǳΩǊŜ ƴƻǘ ǇǊƛƴǘƛƴƎ ǿƛǘƘ 
the machine.



ENVIRONMENT

SPECIFICATIONS

Temperature (inks)

50ĚF to 90ĚF (10ĚC to 32ĚC).

Humidity Range: 

45% to 80% RH

Humidifiers must be 
EVAPORATIVE           

(no vapors)
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SUBSTRATES

ÁDTG uses aqueous (water-based 
ink) and works best with cotton 
fabrics.

ÁThe quality of the garment can 
affect the outcome of your print!

ÁFor BEST results, we 
recommend 100% Combed 
Ringspun Cotton

Á Its always recommend to test the 
fabric first to see what kind of color 
result you get, in some cases 
different fabrics will require 
different ink settings.

ÁFor high poly blends or 100% Poly, 
we recommend to do DTF (Direct 
to film)
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