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INSTALLATION

FIRST THINGS FIRST:

A Put together waste ink tank & set
bottle securely on the ground

A Insert CMYK ink into printer

A Shake W1 &W?2 for 50 seconds
before plugging into printer

A Connect power cord & switch back
switch to | (ON)

A Press & hold sub power button for
more than 2 seconds and let go

A Plug Ethernet cable or set up Wi Fi
A Turn heat press on & set to 33(F
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Heat Press EqQuipment

All garment inks are required to reach a certain temperature and time to be
properly cured, if this temperature or time is not properly adjusted on your heat
press you risk the possibility of the shirt washing out during the wash cycle.
Keep Heat Press at least 10’ft from printer.

Heat Press Setting: White or light shirts using only CMYK: 356°F (180°C) for 30
seconds

Anything using white ink: 330°F (165°C) for 90 seconds.

All prints can be run at this longer/colder setting if you are alternating from light to
dark.

Pressure — Pressure should be set to a Medium to medium —high settings. If not
enough pressure is applied the ink will not cure and will wash out. 40-50 PSI

Location — Heat press should be set at least 10 feet away from the printer. Having
the heat press too close can heat up electrical components and damage them.

Heat press Protective sheets — Always use a heat press sheet to protect both the
shirt and the heat platen. Below are some acceptable heat press sheets

* DTG Connection Soft Touch paper / Parchment paper

* Stahls Kraft Sheets

* Teflon Sheets - creates a very shiny finish to the image.

Good heat ensures the ink cures into the shirt and good washability
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IMPORTANT
NEED TO KNOWS

A Always leave your printer on to
allow the machine to perform
the necessary automatic
maintenance.

A Any time white ink is loaded into
the X2 the printer MUST run the
auto maintenance to avoidsues
If you know you will be away
from the printer for more than?
days, contact Technical Support
for flush instructions.

A Remember,if the printer cannot
clean itself while white ink is
loaded for long periods of time
and the print head carriage
warranty may be voided.
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Do not run the printer dry.

The printer will stop performing
the auto maintenance if any of the
ink carts reads 0%.

It is recommended youreplace
your ink carts at 5% to avoid the
possibility of your machine
running dry and stopping the auto
maintenance cycle.

Remember, if the printer cannot
clean itself without ink loadeand
the print head carriage warranty
may be voided.




ENVIRONMENT
SPECIFICATIONS
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Temperature (inks)
50EF to 90EF

=,

Z  Temperature °C

Humidity Range:
45% to 80% RH

Humidifiers must be
EVAPORATIVE
(no vapors)
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SUBSTRATES

A DTG uses aqueous (watdrased
ink) and works best with cotton
fabrics.

A The quality of the garment can
affect the outcome of your print!

A For BEST results, we
recommend 100% Combed
Ringspun Cotton

A Its always recommend to test the
fabric first to see what kind of color
result you get, in some cases
different fabrics will require
different ink settings.

A For high poly blends or 100% Poly,
we recommend to do DTF (Direct
to film)



